
Debtor files Request 
to Participate in Loss 
Mitigation (Form A)

17 Day 
Objection 

Period

Order Entered 
Granting Loss  

Mitigation (LMO)

Objection FiledEnd of 
Process

No Objection

OverruledSustained

Does Servicer 
participate in 
DMM Portal?

NO

YES

Servicer shall file contact 
information with Court 

within 7 days of LM 
Order.

Servicer shall file 
contact information in 

the Portal AND with 
Court 

Debtor’s attorney 
shall open case in 

Portal, upload 
completed forms and 

copy of LM order

Debtor’s attorney 
should download and 
have client complete 
all required LM forms 

of Servicer  

If Servicer Participates in Portal

Servicer shall 
contact Debtor’s 

attorney and make 
document request.

Within 14 days of Order

Within 7 days of Order entry

Debtor shall 
respond to 
information 

requests

Within 14 days of doc request

Within 60 days of Order entry

All document and 
communication 

exchanges take place 
through Portal

Within 60 days of Order entry

Parties continue to 
exchange 

documents and 
communications

Joint Status Report to 
be Filed with the Court 

(may attach Portal 
history of case 

progress) 

Joint Status Report 
to be Filed with the 

Court

Periodic status 
reports as 

requested by the 
Court

Periodic status 
reports as requested 

by the Court

Motion to Approve 
Loan Modification 

or Motion to 
Terminate

Motion to Approve 
Loan Modification or 
Motion to Terminate

Court Order 
Approving or 
Terminating

End of Process

Loss Mitigation Process – with and 
without use of DMM Portal Application
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KEY:
Green:   Debtor duty
Purple:   Servicer duty
Brown:   Joint Duty
Red:      Action Item


